
Subject: Mobile app not updating?
Posted by DHS user on Wed, 13 Feb 2013 19:17:03 GMT
View Forum Message <> Reply to Message

My mobile app does not appear to be updating with new data.  How do I know it's been updated?

Subject: Re: Mobile app not updating?
Posted by Trevor-DHS on Wed, 13 Feb 2013 19:35:18 GMT
View Forum Message <> Reply to Message

The mobile app should check for new data whenever your phone/tablet is connected via a phone
or wireless network.  If it appears to be stuck, simply close the app and reopen it.  Any updates
will take place upon reopening. 
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